Multi-Factor Authentication (MFA) for Strive

Trouble setting up your MFA?

Contact the Canadian Natural IS Service Desk

Phone
Mon-Sun 24/7.

+1(403) 517-7100
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A - Accessing via Canadian Natural’'s CINQ page
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The authenticator App will add the
account.

* Once the account is added, a six-digit
code will be displayed for you to use
for verification.

» Switching to the Strive log-in screen,
enter that six-digit code in the “One-
time code” field (scroll down the
page).

» “Device Name” - add any name you
like or leave blank

* Click “Submit”
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B Please download the Google Authenticator
App on your device.

w1 The next page will show a QR Code Open your Google Authenticator app on

your phone.

You will be prompted to access the Mobile Authenticator Setup

authenticator App later in these instructions. From Canadian Natural's CiNQ

page, click on the Strive icon
under the Quick Links menu.

* Google Authenticator

4\ Youneed to set up Mobile Authenticator to activate
your account.

Refer to page 5 for enlarged QR codes. — Click “+" button

. Install one of the following applications on your mobiie:

FreeQTP
Google Authenticator

Downloading the desired app

— Click on"” scan barcode”

Please scan the QR code for your desired app and platform. . Open the application and scan the &

Click above to access Canadian Matural's
third-party confidential imtegrity hotline, available 24,7 For a summary 4
Confidenceline click hara.

GETITON #  Download on the
»‘ GooglePlay | @ App Store
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—Scan the QR code

CORPORATE CALENDAR

JUN SAVE THE DATE - CALGARY EMPLOYEE DAY

* Google Authenticator
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1 Details and registration information will be
communicated closer to the date of the event.

CANADIAN NATURAL COMPANY
htlp»= WEBSITE

HR Central Employee Self Service

= Goog|eAutenticator & O

Unable to scan?

. Enter the ane-time code provided by the application and click Submit to
finish the setup.

Search...

Provide a Device Name to help you manage your OTP devices.

One-time code *
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Manual Entry \/
Paysips p I Dc 39,0018 +) X ° Please update your password as

prompted and click “Submit”.
Update password

'UKG Application (formerly Krones)

vKG

EAP Password: efap )1-855-232-785

TELUS Health (User ID:CNRL;

4% You need to change your password to activate your
account.
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Sign out from other devices
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Trouble setting up your MFA?

Contact the Canadian Natural IS Service Desk

Phone
Mon-Sun 24/7.

+1(403) 517-7100




Web

B - Accessing via www.Striveforhealth.ca
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The authenticator App will add the
account.

* Once the account is added, a six-digit
code will be displayed for you to use
for verification.

» Switching to the Strive log-in screen,
enter that six-digit code in the “One-
time code” field (scroll down the
page).

» “Device Name” - add any name you

like or leave blank
* Click “Submit”
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« Go to www.striveforhealth.ca
* Click on “Login to my Strive”
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i B Please download the Google Authenticator
App on your device.

w1 The next page will show a QR Code Open your Google Authenticator app on

your phone.

You will be prompted to access the Mobile Authenticator Setup

authenticator App later in these instructions. * Google Authenticator

4\ Youneed to set up Mobile Authenticator to activate
your account.

— Click “+" button

a—
Login to My Strive

Refer to page 5 for enlarged QR codes.

. Install one of the following applications on your mobiie:

FreeQTP
Google Authenticator

Connec tion issues ? Click here

Downloading the desired app

—Scan barcode

Please scan the QR code for your desired app and platform. . Open the application and scan the e

#_ Download on the

GETITON
>’ Google Play
or e Aa g

@& App Store
T T

—Scan the QR code

* Google Authenticator

Unable to scan?

* Click on “Forgot Password”.

.

3. Enter the one-lime code provided by the application and click Submit te
finish the setup,
Unable to scan?
Provide a Device Name to help you manage your OTP devices.

Sign in to your account . Enter the ane-time code provided by the application and click Submit to

A Having trouble logging in? finish the E’EIUF'-

= Google Autenticator & O

Make sure you've completed your Multi-Factor Authentication
(MFA) setup first. If you haven't set up MFA or have forgotten F"H;:'-.rid g a Device Name (o |'!|F_"||:I: you I'I"IﬂI'I.EIEE you riOTP devices,

your password, please click on the "Forgot your password?” link

One-time code *

Username

Search...

Device Name

aChoose the password you want to use

» Enter your Employee ID# (from — and click on “Submit”.
paystub) and click the “Submit” Nt M Update password
button. B You et chrge s peor vty
Forgot Your Password? o °
frm— @
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Sign out from other devices
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nter your username or email address and we will send you
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ions on how to create a new password.
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» An email will be sent to your CNRL
D WYY X X X XX .

email (or associated email linked to
your Strive account); click on the
link within the email.

‘@ info@monportailsante.ca

Someone just requested to change your My Strive account's credentials. If this was you, click on the link below to reset them.
()
e [rouble setting up your MFA?
[ ]

This link will expire within 5 minutes.

If you don't want to reset your credentials, just ignore this message and nothing will be changed.

Contact the Canadian Natural IS Service Desk

Phone
Mon-Sun 24/7.
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+1(403) 517-7100
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Mobile

C - Accessing via Strive Mobile App
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Once done updating, tap 'Get Started' ' " : ‘ e ' a ‘
' g p I ) I I ‘ = The next page will show a QR Code. | ' The authenticator App will add the '
' Please download the Google Authenticator ' ' ‘ _ ' Open your Google Authenticator app on ' account. '
App on your device. el Authentcatorsete your phone. e You may be prompted to approve a
' ' ' s e ' . notification on your phone to complete '
You will be prompted to access the e * Google Authenticator : ’g1e setr—]up. < added. a six-dia |
' authenticator App later in these instructions. ' ' ' * Once the account is added, a six-digit
o ' code will be displayed for you to use '
' ' — Click “+" button for verification.
' Refer to page 5 for enlarged QR codes. ' i « Switching to the Strive log-in screen, [
' ' ' —Manual Entry ' enter that six-digit code in the “One- '
Downloading the desired app ' . nog
Please scan the QR code for your desired app and platform. L ERMEL ISR ' tlranee;:Ode field (SCfO” down the '
' S aon — ' — ' ' — Enter Account and Key ,F,)Dg ‘ce Name” — add
B> GooglePlay | @ Rpp Store " . I.kevmle amlsI - ka any name you i
D T - i ! ' e Click “Submit”
cogle Authenticator You can put any name you want for the field “Account”. ' ° 1€ 2Ll '
\_ ), g ?' A A
| - ' Select 'Unable to scan?'. Copy the ' The copied key gets pasted into the field “Key" ' EI AN '
* Click on the option “Forgot provided setup key. ——— ._
PaSSWor ”. ' _ ' . 1 E:T:I: :::z:;.lf'ne code provided by the application and chick Submit to
' ' = = ClICk On Add ' Provide a Dwi-:pe Name to help you manage your OTP devices '
' a ' Sign in to your account ' o ' ' s v '
. : . . e e ' G e '
Open the Strive Mobile App Click on Update e S RS ' Goge e ' ' v\ '
' to the latest version” ' . e e——s ' = \
Password LICHTH
' ' Forgot Password? = 'I"N T;.t, - o - e o e ' '
' :T:r IIIII g ' = Google Autenticator & O < Enter the account details ' '
Wellbeing at Canadian Natural ' - HH e
' Your health and wellness program ' R ' Aecount ' ° '
' ' » Enter your Employee ID# (from oo sontoee @) | ' Choose the password you want to use '
paystub) and click the “Submit” ' ' SN B and click on “Submit”.
' ' button. \ et 1 d | ' Update password '
' ' ' 4L You need to change your password to activate your '
' ' Forgot Your Password? account.
Username or email ' ' ' H‘w F'a“wﬂr-d '
Lo
' ' ' ' ' Confirm password '
@ & e
Enter your username or email address and we will send you .
' ' instructions on how to create a new password. ' ' ' St Gt i cithiai e
' ' + An email will be sent to your CNRL ' ' : ==
email (or associated email linked to
. . 0
your Strive account); click on the ' ' . r w
link within the email. -
! ! ! ! : Trouble setting up your MFA?
@ ::f:e@flonportailsante.ca
' ' | | - - ' ' : Contact the Canadian Natural IS Service Desk
' ' ;T:::Z::;:;T: :j: yﬁo:i::::maals, just ignore this message and nothing will be changed. . . '
0 | : e
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Mon-Sun 24/7.
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Authenticator App

QR Codes

Navigate back to instruction set:
Downloading the desired app

Please scan the QR code for your desired app and platform.

e Web - Accessing via Canadian
Natural’s CINQ page

GET ITON « Web - Accessing via
} & Aon Stor Striveforhealth.ca
/‘ GOOQ|€ Play ' App Store WWw.otriverorneaiin.ca

« Mobile App - Accessing via Strive
Mobile App

Google Authenticator

Trouble setting up your MFA?

Contact the Canadian Natural IS Service Desk

Phone
Sun 24/7.

+1(403) 517-7100
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